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HISTORY AND FORMATION OF ORG
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OHIO GAMBLING SURVEY
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OHIO GAMBLING SURVEY
•Aimed to reach 15,000 total Ohioans over the age of 18 in 50 ADAMHS 
Board Areas (~300 in each area)

•Gambling prevalence/behaviors

•Survey instrument adapted by Ohio PGAB

•Surveys conducted by OSU CHRR via postcard invitation (online)& 
phone calls

•Conducted from October to December 2022*
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OHIO GAMBLING SURVEY
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OGS DEMOGRAPHIC INFORMATION
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PERCENTAGE OF AT-RISK/PROBLEM GAMBLING BY TYPE
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OHIOANS PG RISK LEVEL
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OHIO FOR RESPONSIBLE GAMBLING
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Ohio for 
Responsible
Gambling



Our Mission: The Ohio Casino Control Commission has the responsibility 
to ensure the integrity of 

• Casino gaming
• Sports gaming
• Skill-based amusement machines, and
• Fantasy contests 

We achieve this through
• Licensing
• Regulating
• Investigating, and
• Enforcing state laws
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Regulatory Responsibilities

Division of Problem Gambling Services
• Disordered and Problem Gambling Plan

• Review and approve internal controls/required procedures
• Review and approve supporting documents
• Review and approve quarterly and annual reports
• Review incident reports 

• Underage access
• Time Out Ohio violations

• Advertising and Promotions
• Conduct rolling audits to ensure compliance
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Our Mission: Lottery s upports  the Governor’s  initia tive to build s trong 
s chools , a  great quality of life, and compas s ion for thos e who need 
our help.

We achieve this through
• Supporting education by offering entertaining gaming experiences
• Investing in Ohio’s students and communities through gaming innovation
• Protect the integrity of the Ohio Lottery by adhering to all legal and ethical 

standards of the state of Ohio
• Build strong partnerships with retails and communities they serve
• Be worthy of the public’s trust and respect
• Commit to responsible gambling and community outreach programs



Mike DeWine, Governor
LeeAnne Cornyn, Director
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• Board Allocations

• Best Practice Sites

• Problem Gambling Helpline

• Set aside for OGS Survey

• Workforce Development

• Coalition Support

• Ohio Gambling Telehealth Network

• Treatment Shortfall

• Awareness Campaigns

Programming
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Stages Training Series







PG HELPLINE
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PG HELPLINE

26

0

10

20

30

40

50

60

70

Jan Feb Mar Arp May Jun Jul Aug Sep Oct Nov Dec

PG Helpline Warm Transfers Per Month

2022 2023



OHIO 
GAMBLING 
TELEHEALTH 
NETWORK

27



OGTN
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Ohio Athlete Wellness App





CAMPAIGNS
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PAUSE BEFORE YOU PLAY
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CHANGE THE GAME OHIO
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Presenter
Presentation Notes
SUSANOhio is not unique in having a voluntary exclusion program; however, the partnership between regulatory bodies is unique, and one of the many reasons why Ohio is looked at as a leader at the national level. You’ll often hear the phrase Ohio Model used in these trainings and at conferences. This specifically refers to the collaborative nature in which Ohio operates to include professionals from all sectors of the continuum of care, including prevention professionals, treatment professionals, individuals in recovery, those of us who work for the regulatory bodies, and the gaming operators, as well. *CLICK*



Program Details

 Includes:
 4 Ohio casinos
 7 Ohio racinos
Sports gaming

 Term lengths:
 1 year
 5 years
 Lifetime

 Consequences:
 Surrendering of funds
 Criminal trespass

 Core principles:
 Voluntary
 Understanding
 Ready
 Confidential

Tim e Ou t Oh io .c o m

Presenter
Presentation Notes
SUSANTime Out Ohio allows individuals to agree to refrain from entering or accessing the 4 Ohio casinos, the 7 Ohio racinos, and all sports betting in the state of Ohio. Many of the casinos, racinos, and sports betting operators also have corporate policies that would extend this exclusion to all their properties globally. Individuals can select to enroll for either a one-year term, a five-year term, or a lifetime term. Individuals who violate the terms of the program are subject to surrendering anything of value that is either turned into a wagering instrument or attempted to be turned into a wagering instrument. This can include slot or VLT credits, chips, sports betting tickets, and jackpots. Those funds do not go to the casino/racino property or sports gaming entity or to either Commission, but instead are used to support problem gambling prevention and treatment services in Ohio. Also, individuals who violate the terms of the program are subject to criminal trespass charges. Casino Control Commission gaming enforcement agents are certified peace officers who have full discretion in whether to pursue criminal trespass charges on those who are violating the terms of the program.Due to these potential consequences, it is important for an individual to meet the core principles of the program and make an informed choice before enrolling. An individual must voluntarily agree to enroll in the program meaning they cannot be forced, coerced, or enrolled by another individual. An individual must attest to their understanding of the terms of the program. An individual must be ready to abstain from all of the types of gambling included in the program. And lastly, an individual should be aware that all information pertaining to their enrollment in the program is kept confidential and is not subject to public records requests. The Commissions only provide program information to the gaming operators for the purposes of helping an individual to honor their commitment to refrain from gambling. The Commissions will not release any information about a participant in the program and will actively fight against it, even if ordered to release such information by a court of law. *CLICK*



Application Process

Enrollment Process
 Locations

 4 Ohio casinos
 7 Ohio racinos
 OCCC Central Office
Online

 Resources

Removal Process
 After serving at least minimum 
duration of selected term length

 Locations
 4 Ohio casinos
 7 Ohio racinos
 OCCC Central Office
 Via USPS
Online

 Resources
Tim e Ou t Oh io .c o m

Presenter
Presentation Notes
SUSANBefore an individual begins the enrollment process, they are able to read information about the program to make an informed choice. In addition to the information about the program, individuals are also provided additional resources to couple with Time Out Ohio or to use in lieu of enrolling in the program. Individuals can enroll in the program at the state offices located at the 11 brick-and-mortar casino and racino properties, at the Casino Control Central Office in Columbus, and now online using the TimeOutOhio.com database. Since individuals are now engaging in more mobile gaming through online sportsbooks, we felt it was important to meet those in need where they are – online. As of December 21, 2022, individuals who are seeking to enroll or request removal are able to complete applications online at TimeOutOhio.com. Removal from the program is not automatic. Eligible individuals must complete a removal application only after they serve at least the minimum duration of their selected term length. These applications can be completed at the 11 casino and racino properties, at the Casino Control Commission Central Office in Downtown Columbus, via USPS if properly notarized, and now online via the TimeOutOhio.com database. Again, the website provides resources related to responsible gambling for those who choose to remove themselves from the program. Once we move toward looking at the website, I will speak about some of the challenges with losing some face-to-face contact with individuals who are completing enrollment or removal applications and the importance of continuing to provide resources for those in need. *CLICK*



Enrollment Process

Tim e Ou t Oh io .c o m

Presenter
Presentation Notes
SUSANThe application process begins by providing personal identifying information. An important feature of this enrollment process is that they must verify their identity.  We established a relationship with a company named Persona to provide the identity verificiation solution for Time Out Ohio. This process includes taking a photo of their valid identification *CLICK*



Enrollment Process

Tim e Ou t Oh io .c o m

Presenter
Presentation Notes
SUSANand a photo of themselves. These steps are to confirm the individual completing the application is the one that is enrolling in the program. Persona requires that application information matches that which is derived from the identification card and that the photo of the individual is not only real-time, meaning that it is not a photo of a photo or an upload of a photo, but that it also matches the photo captured from the ID. This is all used to maintain program integrity. *CLICK*



Overall Program Data

Enrollment from Mar 1, 2012-August 5, 2024
Applications completed: 10,419
Total participants: 8,657
Active participants: 5,237
States included: 37 + international
Multiple enrollments: 1,290
Remain enrolled past expiration: 1,662

Tim e Ou t Oh io .c o m

Presenter
Presentation Notes
UPDATE!!!!CORYAs a big data nerd, I want to give you some numbers specific to the program. As of earlier this month, we have around 9,500 enrollment applications completed from just over 8,000 participants since the inception of the program in 2012. We currently have almost 5,000 active participants from 36 states and internationally. Over 1,000 participants have completed more than one enrollment application and over 1,500 have continued their enrollment despite being eligible to request removal. *CLICK*
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Presenter
Presentation Notes
SUSANTime Out Ohio is excited to announce its partnership with Gamban, a UK-based company that provides internet gambling blocking software. As a leader in problem gambling services, Ohio is the first state to offer this service to Ohio citizens and those who choose to partake in gambling opportunities in Ohio. *CLICK*



Gamban Data

Tim e Ou t Oh io .c o m

Period Visitors Licenses Time Out Act/Vis Act/TO

May-Jun 
2023

83 20 106 24% 19%

Jul 2023-
Jun 2024

384 181 1294 50% 14%

Jul 2024 30 17 105 57% 16%

Aug 2024 31 18 99 58% 18%

TOTAL 528 236 1604 45% 15%

Presenter
Presentation Notes
UPDATE!!!!!!CORYWe have been tracking Gamban data since our partnership launched on May 30, 2023. Our initial launch was organic where Gamban was available on our website and pushed to individuals who were enrolling in Time Out Ohio, but we have increased our marketing tactics to include collateral at all brick-and-mortar gambling facilities and partnerships with clinical care providers, prevention specialists, and community coalitions.Since May 30, 2023, we have seen 269 unique visitors to the Gamban enrollment page. 79 of those individuals have registered for a Gamban subscription. Uptake is currently at 29% and has increased since we have switched some of our marketing tactics. *CLICK*
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GamFin Data

Tim e Ou t Oh io .c o m

Period Type Hours Used

CY 2024 Referred by Clinician 22

CY 2024 Client/Family 
Member Only

6

TOTAL 28

Presenter
Presentation Notes
UPDATE!!!!!!CORYWe have been tracking Gamban data since our partnership launched on May 30, 2023. Our initial launch was organic where Gamban was available on our website and pushed to individuals who were enrolling in Time Out Ohio, but we have increased our marketing tactics to include collateral at all brick-and-mortar gambling facilities and partnerships with clinical care providers, prevention specialists, and community coalitions.Since May 30, 2023, we have seen 269 unique visitors to the Gamban enrollment page. 79 of those individuals have registered for a Gamban subscription. Uptake is currently at 29% and has increased since we have switched some of our marketing tactics. *CLICK*
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RecoverMe Data

Tim e Ou t Oh io .c o m

Period Users Check-Ins

Jun-Aug 2024 46 248

Presenter
Presentation Notes
UPDATE!!!!!!CORYWe have been tracking Gamban data since our partnership launched on May 30, 2023. Our initial launch was organic where Gamban was available on our website and pushed to individuals who were enrolling in Time Out Ohio, but we have increased our marketing tactics to include collateral at all brick-and-mortar gambling facilities and partnerships with clinical care providers, prevention specialists, and community coalitions.Since May 30, 2023, we have seen 269 unique visitors to the Gamban enrollment page. 79 of those individuals have registered for a Gamban subscription. Uptake is currently at 29% and has increased since we have switched some of our marketing tactics. *CLICK*



OHIO.ORG

THANK YOU



Milan Karna, OCPC

milan.karna@mha.ohio.gov

Susan Diamond

susan.diamond@ohio.lottery.gov

CONTINUE THE CONVERSATION
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Cory Brown, OCPC

cory.brown@casinocontrol.ohio.gov

Jimmie Hicks III

jimmie.hicks@ohio.lottery.gov
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