Provider Information

This Provider Information section is arranged by provider in alphabetical order.

Each provider tab includes:
e Recommended Funding
e Program Highlights

e Qutcomes Summary



CY2016 PROVIDER FUNDING RECOMMENDATIONS

Agency/Program

Domestic Violence & ChfldAuacy

2014 Total Contract

2015 Total

Contract Amount

2016 Requested
Amount

| RECOMMENDATION

2016

271,344

Subtotal

MH Domestic Violence Hotline S 10,000 | | S - S s 10,000
MH Art Therapy S 100,444 S 35,000
MH Treatment S 25,012 S -

S 10,000 -1 18 396,800 S 45,000




cY 2016 Program nghllghts

Domestic Violence & Child Advocacy

Domestlc Vlolence & Child Advocacy Center (DVCAC) is the result of a merger
between the Domestic Violence Center and Bellflower Center for Prevention of Child
Abuse.

Its mission is to end child abuse and domestic violence, empowering victims,
educating the community, and advocating for justice

DVCAC offers a wide variety of prevention and intervention services, including:
Emergency Shelter.

Community-based, professionally led Support Groups.

A 24 hour Crisis Helpline.

A Family Helpline.

Crisis Intervention/Safety Planning Assistance.

The Ujima Project (building capacity in the African American community to serve
victims).

Latina Domestic Violence Outreach Project.

Community Education and Training.

Art Therapy.

Teen Dating Violence Program.

Parenting Groups Classes.

Individual and Group Therapy.

Supervised Visitation Services. More information is available at www.dvcac.org.
DVCAC’s confidential, 24-Hour Domestic Violence Helpline offers crisis intervention,
support, safety planning, information and referrals to domestic violence victims,
survivors, families, and professionals.

Domestic Violence victims requiring immediate help access the safe shelter via this
Helpline. '

The Helpline is available to all victims of domestic violence regardless of race, income,
color, religion, gender, age, national orlgin ancestry, sexual orientation, disability,
income, or veteran status.

DVCAC anticipates that the Helpline will receive 12,000 calls in CY 2016.




_ PROVIDER AGENCY. RFl OUTCOMES 2014-2015

DOMESTIC VIOLENCE & CHILD ADVOCACY CENTER

Agency only recently received funding and is unable to report outcomes at this time.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

Agent\ilPrégr

2014 Total Contract
Amount

-~ 2015 Total

Contract Amount ‘

- 2016 Requested

Amount

i gete
' | RECOMMENDATION

EDEN
Residential [ 2,457,471 | | § 2,542,471 2,625,000 2,600,000
Residential (Norma Herr Improvements) S 177,618

Subtotal| | $ 2,457,471 | | $ 2,720,089 2,625,000 | | $ 2,600,000




CY 2016 Program Highlights

Emerald Development & Economic Network, Inc. (EDEN)

EDEN has been identified as the housing development agency charged to expand
affordable housing opportunities for persons with disabilities.

EDEN owns and operates over 300 individual units of permanent housing, as well as
administers eight different rental subsidy and emergency funding programs.

The ADAMHS Board contracts with EDEN to support four permanent housing programs:
Residential Care Facilities (RCF), Housing Assistance Program (HAP), EDEN-Owned
Housing and Property Management.

EDEN projects that in CY16, HAP’s 133 households/tenants will remain in their subsidized
units on average seven years.

EDEN Owned Housing is comprised of 43 properties with 209 units of independent
housing, for which the ADAMHS Board is funding property management.

EDEN also provides property management services for the seven properties owned by the
ADAMHS Board: Crisis Stabilization Unit - CSU (15 beds), Season of Hope House, 3 RCFs
(39 beds), one independent single family four bedroom home and the Young Adult
Program (6 units).




PROVIDER AGENCY RFI OUTCOMES 2014-2015

EDEN

The agency provides a comprehensive outcomes report. EDEN provides property management,
permanent housing subsidies, and the Housing Assistance Program. The vacancy rate is 93%
consistent with 92% in 2014. The agency aims for 95%. The rent collection rate is currently 99%.

Permanent housing options continue to expand. The agency reports no negative terminations from
the HAP.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

[T 2014 Total contract [ | 2015Totat | | 2016 Requested | | 2016

Agency/Program ~ Amount Cantract Amount Amount | | RECOMIMENDATION

Eldercare
MH Hoarding S 21,500 S 21,500 S 21,500 3 21,500
MH Treatment S 340,000 S 430,000 $ 398,048 S 308,048

s 361,500 | | $ 451,500 | | $ 419,548 | | $ 419,548 |




CY 2016 Program Highlights

 Eldercare Services In_Stitute (ESI)

Eldercare Services Institute (ESI) provides an array of mental health services for
individuals 55 years of age and older.

In CY15, Eldercare Services’ Mental Health program served 262 individuals with ADAMHS
Board funding.

All services, except for partial hospitalization, are provided in the client’s identified home.

In CY16, Eldercare Services” Mental Health program will serve 500 clients with ADAMHS
Board funding.

Eldercare serves as the “founder and co-leader” of the Hoarding Connection, which is a
county wide Task Force designed to increase awareness and education both to
professionals and the general public on Hoarding Disorders and its impact on the
community.

The Task Force is already at work planning a half-day seminar for April 2016, which will
have a panel of judges and attorneys from key positions who will address the legal
aspects of Hoarding Disorder and its impact on the Housing Court system.

For CY16, it is anticipated the Agency will provide trainings, presentations and
disseminate information on hoarding as a form of mental illness to over 1,000

individuals/participants.




PROVIDER AGENGY RF OUTCONES 2014-2015

ELDERCARE

Outcome documentation is adequate. Eldercare provides MH assessment and CPST. The agency
reports serving 450 consumers annually. The agency measures: timely assessments, i.e., call within
2 working days; assess within 5 working days — 100% achieved; Reduction in Consumers’
Depressive Symptoms - goal of a 20% reduction in scores on the depression scale was not met;
Reduction in re-hospitalization rates, (where a re-hospitalization is defined as a consumer being
returned to the hospital for the same issue within 30 days of discharge) ~ The goal of a 10% reduction
in re-hospitalization has not been met; Reduction in evictions due to Hoarding Disorder - The goal of
a 50% reduction in evictions due to Hoarding Disorder was met. For the reporting period, there were
no evictions.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

7 Agensﬂgram

2014 Total Contract
Amount

2015 Total

Contract Amount

2016 Requested
. Amount

- 2016

RECOMM_ENDATI ON

5 47,650

§ 07,650




CY 2016 Program Highlights

Epilepsy Association

Epilepsy Association’s target population served through the ADAMHS Board contract are
individuals with severe, uncontrolled epilepsy and comorbid mental health illness.

The agency provides Information/Referral, Epilepsy Education, Mental Health
Assessment, Community Psychiatric Supportive Treatment Services, Behavioral Health
Counseling and Therapy Services for individuals, Epilepsy Family Support Network for
children and families, and support groups. '

On average, the agency serves 27 adults without insurance in the mental health program.

It is anticipated that the trend to serve more clients will continue in CY16, given the
uniqueness in the service delivery model and expertise and projects serving up to 40
adults.




PROVIDER AGENCY RFI OUTCOMES 2014-2015

PILEPSY ASSOCIATION

Excellent outcomes measures and reporting. The agency provides Adult Case Management/CPST.
The Adult Case Management Program serves 65 adults living with epilepsy and a mental issue; due
to epilepsy being a chronic and debilitating condition few clients graduate from services.

The Epilepsy Association uses four standardized measurement tools to determine consumer
outcomes. On measures of quality of life, managing the side effects of anti-seizure medicines, and
low frequency of seizures, consumers report scores better than national averages. The agency
acknowledges that on a measure of depression in the past two weeks, their clients report higher than
desired levels of depression as compared to national benchmarks.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

_Agency/Program __

2014 Total Contract
. Amount

2015 Total

Contract Amount

2016 Requested
Amount.

1 RECOMMENDATION

2016

Far West Center
MH Art Treatment S -1 1S 60,000 | | S 90,4777 | $ 60,000
MH Treatment S 421,172 | | S 235,755 | | $ 373,952 | | s 225,000
MH Peer Support Compeer S 33462 | | S 60,522 | | $ 129,037 5 61,500
MH Peer Support $ 26330 | $ 26,330 | | § 47,654 | | S 27,000
MH Family Care Giver S 19,670 | | § 19,670 | | S 49,685 | | § 20,000
MH Help for Mom § 25,948 | | $ -
Subtotal| | $ 500,634 | | S 402,277 | | S 716,753 | | $ 393,500




CY 2016 Program Highlights

~ Far West Center

Far West Center provides comprehensive mental health treatment and support services
to uninsured adults under contract with the ADAMHS Board’s funding.

For CY16, Far West anticipates serving 270 individuals in the mental health program.

Family Caregivers Program — is a multi-family, psychoeducational CPST group using an
evidence-based practice approach.

In CY16, the agency projects sefving 10 families (25 individuals) and 190 hours of
community outreach which represents an increase from 2015.

The new Family Class would serve up to 40 individuals as part of the Family Caregivers
Program.

The Compeer Program at Far West in 2016 will expand to 42 matches and add new
weekly healthy lifestyle groups focused on nutrition and physical fitness.

Peer Support Specialists are dedicated to the Compeer program.

Far West Center has been selected through an RFP process to receive funding for Art
Therapy in 2015, as such, in CY16 an average of 8 clients per weekly session for the Art
Club, “Art Infusion” provided in the recovery groups will reach up to 80 clients.




P F R

AGENCY RFI OUTCOMES 2014-2015

T

I\

PROVID

FAR WEST CENTER

Agency provides a comprehensive report, primarily documenting outputs and client satisfaction. FWC
provides Core MH services: MH Assessment; Psychiatric Diagnostic interview; Pharm Management;
Individual BH Counseling and Therapy; CPST (Individual and Group). A modified version of the Ohio
Scales Outcome Measurement System is used, with 10 questions measuring three key recovery
domains: Symptom Management, Recovery and Empowerment; and Perceived Quality of Life. Both
consumer and provider surveys are collected and recorded at 6-month and annual intervals. Clients
perceived improvements in all three domains.

Agency providers reflected similar ratings, although somewhat more cautious than clients engaging
improvements. FWC also tracks Key Performance Indicator data for core services; examples include
maintaining active client goals by CPST and counseling providers is at 99% of charts surveyed in
2015. Active caseload management rate (active contact within 90 days) for CPST and Counseling
caseloads is a combined 93%.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

____Agency/Program

Free Clinic

| 2014 Total Cantract

Amount

2015 Total

Contract Amount |

- 2016 Réquested
_ Amount

. 2016

| RECOMMENDATION

AoD Out Patient Treatment S 364,460 | | § 198,796 50,899 | | $ 50,899
MH Treatment 47,777 S 25,000
364,460 | 5 198,796 98,676 75,899

) Subtotal 7




CY 2016 Program Highl'ig_hts

The Free Medical Clinic of Greater Cleveland

e The Free Clinic is the only Federally Qualified Health Center (FQHC) agency that provides
intensive and non-intensive outpatient substance abuse treatment in Northeast Ohio

e Since becoming an (FQHC), Free Clinic can now accept clients who are insured through
Medicaid, Medicare or other private insurers.

e The agency provides daytime and evening AOD (Alcohol and Other Drugs) IOP (intensive
outpatient program) and non-IOP services.

e Allindividuals involved in the Substance Abuse Treatment programs have access to the
primary health care services at The Free Clinic.

e All individuals involved in the Substance Abuse Treatment programs also have access to
mental health services at The Free Clinic which include mental health counseling and
psychiatry services.

e The largest percentage of clients served in most recent years were diagnosed with

Alcohol Dependence/Abuse (44%) followed by Cannabis Dependence (43%), Cocaine
Dependence (9%) and Opioid Dependence (4%).

New Program:
e CY16, funding to support the uninsured clients of Free Clinic’'s Mental Health
Treatment program.

e The Free Medical Clinic of Greater Cleveland anticipates serving 150 clients with a
primary mental health diagnosis.




PROVIDER AGENCY RFI OUTCOMES 20142015

FREE CLINIC

Agency provides only outputs data. The FC provides AOD IOP and OP treatment, Med/Som, group
therapy, individual counseling, case management and crisis intervention. Data reflect 21 clients; client

satisfaction levels are high; clients report high percentages of difficulty with finances, transportation
and ability to connect with other providers as barriers to care.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

2014 Total Contract | | 2015 Total 2016 Requested | | 2016
Amount Contract Amount ~ Amount RECOMMENDATION

Agencyliia :

1
Front Steps
MH Art Therapy

5 -118 60,000 | | S 75,000




CY 2016 Program Hi-ghl-ights

Front Steps Housing and Services

Front Steps Housing and Services (Front Steps), provides temporary housing with
supports for homeless families and individuals.

In more recent years, Front Steps have identified an increase in the number of residents
suffering from varied types of a mental health diagnosis.

Front Steps and Housing Services’ Art Therapy program targets formerly homeless men
and women between the ages of 21 and 55 with mental illness.

Initially, Front Steps expected to serve approximately 30 of its residents, 10 alumni and
another 20 individuals from outside the organization for a total of 60 participants in 2015,
however, there have been 76 individuals since the end of July.

In 2016, Front Steps is expecting to serve 90-unduplicated clients in the Art Therapy
program.




—

'PROVIDER AGENCY RFI OUTCOMES 2014-2015

FRONT STEPS HOUSING

Outcomes report is primarily qualitative data. The agency provides Art Therapy to formerly homeless
individuals. Front Steps uses Ohio Scales to measure primarily empowerment. Empowerment scales

improved by 2.3%.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

2014 Total Contract 2015 Total 2016 Requested 2016

Agency/Program Amount | Contract Amount | Amount RECOMMENDATION
T e 0 RS s A U et 2oy
FrontLine Services
AQD Coordination of Prison Referrals ) 66,205 S 66,205
AoD Womens Forensic Program S 322,752 S 240,000
AoD Youth Reentry and Aftercare S 15,000 5 15,000 S 15,000 3 15,000
AOD Treatment g 25,000 ) 12,083 ) 103,483 S 10,000
MH Family Grief Counseling S 20,000 5 =
MH Housing (Flores Home) S 480577 | | § 480,577 S 482,904 S 482,904
MH Housing First S 100,000 | | $ 100,000 S 100,000 S 100,000
MH Jail Liaison S 52,000 S 52,000 S 67,166 S 52,000
MH Mobile Crisis Community Shelters S 145,074 | | $ 145,074
MH Crisis Services S 3,620,860 | | 3,978,594 3 4,080,402
MH Employment ’ S 103,855 S 50,000
MH Outreach Services S 130,000 S 193,709 S 130,000
MH Strickland Crisis Stabilization
Renovations S -1 | S 100,000 | | S -
MH Treatment S 622,504 S 458,826 S 618,393 S 400,000

Subtotal| | § 5,061,015 | | § 5,492,154 | | § 2,073,571 | | § 5,626,511




CY 2016 Program Highlights

Frontline Service

Frontline Service is a comprehensive behavioral health organization that provides an
array of crisis, treatment and recovery support services for people with significant
behavioral health treatment needs who are either formerly or currently homeless, are
impending discharge from an institution to homelessness, or are otherwise at very high
risk of becoming homeless.

Frontline Services’ continuum of crisis services, the Adult Mobile Crisis Team (AMCT),
Children’s Response Team (CRT), Crisis Text and Crisis Chat, (online emotional support)
and the Crisis Stabilization Unit (CSU), serves adults and children experiencing a mental
health crisis.

The AMCT, CRT, and Crisis Stabilization Unit (CSU) provides service 24-hours per day, as
well as coordinates the linage of individuals released from prison, ensuring that critical
engagement with treatment services is established immediately.

In CY16, Frontline Service anticipates that the AMCT will serve 10,500 individuals, the CRT
will outreach to 1,500 youth, and the CSU will provide stabilization services to 500 adults.

The agency utilizes Integrated Dual Disordered Treatment (IDDT) in their Flores
Residential Treatment program for 8 adults with severe and persistent mental illness and
alcohol or other drug addictions.

For CY16, approximately 17 dually diagnosed adults will reside in the Flores residential
treatment site.

Frontline Service’s Traumatic Loss Response Team (TLRT) responds quickly to families
following the traumatic loss of a loved one, usually from homicide or suicide, in
collaboration with the Cleveland Division of Police (CDP). The agency anticipates that the
TLRT will respond to 300 traumatic events in the community as requested by CDP in CY16.

Frontline Service provides an-array of behavioral health services to children and adults
involved in the juvenile/criminal justice systems.

In CY16, Frontline Service will engage 260 young adults being released from the Ohio
Department of Youth Services facilities into treatment.

New Programs:

For CY16, Frontline Service’s Women’s Forensic Program will serve approximately 50
adult females in the County jail who are diagnosed with co-occurring substance abuse
and mental health disorders and are at high risk for recidivism due to the illnesses and
criminogenic risk factors.

In addition, Frontline Service will add to their service continuum a Supported
Employment component that will serve 40 clients in CY16.
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PRQVIDER AGENCY RFI OUTCOMES 20

N R

FRONTLINE SERVICES

The agency provides a complete overview of outputs and outcomes, with reference to extensive
reporting provided throughout the year. FLS provides: Behavioral Health Counseling and Therapy,
Mental Health Assessment, Pharmacologic Management, Behavioral Health Hotline, Crisis
Intervention Mental Health, Employment/Vocational, CPST, Referral and Information, Other Mental
Health Services (PATH & Residential Support Services), and two Licensed Residential Facilities; and
AOD Non-Intensive Outpatient Treatment (Assessment, Case Management, Individual/Group
Counseling, Crisis Intervention) and Halfway House. Programs include: Crisis Services, Crisis
Stabilization Unit, Online Emotional Support (Crisis Chat & Text), Traumatic Loss Response Team,
CPST, Housing First, Forensic Liaison, Flores, AOD Outreach. The agency employs a variety of
standardized measures in each program.

e Average MCT response time was 3.2 hours. Fewer hospital-based assessments occur; more
community-based assessments are conducted. All persons contacting the Traumatic Loss
team are contacted within 24 hours; 77% receive a face-to-face contact within 72 hours.

e Among CPST/Housing First/IDDT clients, 42% report that their symptoms cause less distress.
Only 6% of clients report being in shelter; 65% report using a primary doctor or health clinic,
and increase due perhaps to regular housing; 91% report no lapse in benefits.

e The Flores Treatment program reports a 50% success rate.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

: Agenf:WPrgram

Future Directions

| 2014 Total Contract |

Amopunt

2015 Total

: 2@15 Requested
Contract Amount

Amount

2016

| RECOMMENDATION |

MH Consumer Operated Services

S 188,761

223,000

[3 188,761

_ total

s 1887611 )5

223,000
Aoy I

5 Sef



CY 2016 Program Highlights

~ Future Directions

Future Directions is a consumer operated drop-in-center that incorporates arts and crafts
into the mental health recovery process.

The agency’s average daily census is 15-20 people and serves over 200 different
individuals annually.

The agency reinvests proceeds from the sale of the crafts at Fairs, Crafts Shows and
Holiday Events back into the program.

For CY16, Future Directions plans to sustain their daily census not to exceed 20
individuals which is the maximum capacity in accordance to the City’s fire/safety codes
and aggressively seek to increase the number of opportunities where their products can

be sold.




-

PROVIDER AGENCY RFl OUTCOMES 2014-2015

FUTURE DIRECTIONS

Future Directions is a consumer-operated service which provides a drop-in center and arts and crafts.
Outcomes tools include member satisfaction, general feedback, and engagement and retention. 181
members served; 95% like services/facilities; average daily attendance is about 14, comparable to
2014. Number of new members is down from 2014.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

2014 Total Contract | | 2015 Total 2016 Requested 2016
Agency/Program : Amount Contract Ammmt_ Amount REOOMMENDAT!DN
Golden Ciphers
AOD Prevention $ 60,000 | | $ 70,000 100,000 | | $ 85,000

60,000

|1
|

100,000




CY 2016 Program Highlights

 Golden Ciphers

Golden Ciphers offers culturally and linguistically prevention program services within
disadvantaged and low-income communities through groups and after-school programs.

The agency’s specialty is positively structured prevention interventions through life skill
programming, community service and mentoring with a focus on adolescents and you
adults.

To date, Golden Ciphers has served 444 youth in the prevention program.

In CY16, it is anticipated that Golden Ciphers will serve up to 680 youth and young adults.




PROVIDER AGENCY RF| OUTCOMES 2014-2015

30LDEN CIPHERS. INC.

The agency projected serving 260 youth for the year. The actual number served was 343 in the
following programs:

Rites of Passage projected serving 30 youth, 54.actually served.

GC Edutainment, projected serving 20 youth, 36 actually served.

Juvenile Detention Center projected serving 140 youth, 158 actually served.
Keepin it R.E.A.L. projected serving 40 youth, 63 actually served.

Problem Identification and Referral projected serving 30 youth, 32 actually served.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

: quéy[l’lrngra

Hispanic UMADAOP

1 20i4 Total Contract

Amount

- 2015 Total

Contract Amount

2016 Reguested
Amount

RECOMMENDATION |

2016

AoD Intensive Qut Patient s 241,152 | | $ 140,895 S 225,547 S 100,000
AoD Residential Services S 185,000 S 225,000 S 490,259 S 225,000
AOD Recovery Housing S 123,145 S -
AoD Residential Services - Weekend Access S 23,400 | | $ 27,232 s 27,232
AoD Prevention S 86,520 S 86,520 S 140,644 S 60,000
Subtotal| | § 512,672 | | $ 475,815 | | § 1,006,827 $ 412,232




CY 2.016-'Program Highlights

Hispanic Urban Minority Alcohollsm and Drug Abuse Outreach Program :
(Hlspamc UMADAOP)

Hispanic Urban Minority Alcohohsm and Drug Abuse Outreach Program s (UMADAOP)
priorities are to serve young adults and adults with substance abuse with a focus on
opiate/heroin addictions in both the Hispanic/Latino community and the community-at-

large.

Hispanic UMADAOP provides residential treatment, an array of prevention programs and
intensive outpatient treatment (IOP) services.

The agency provides non-medical community residential treatment for males and females
with a special priority given to pregnant women.

In CY16, the agency will serve 175 clients when at total capacity.

Hispanic UMADAOQOP provides prevention and education services to youth residing on the
west side of Cleveland.

For CY16, as a result of implementing a new curriculum, the agency anticipates serving
548 youth in their prevention programs.




~ PROVIDER AGENCY RFl OUTCOMES 2014-2015

HISPANIC UMADAOP

Outcomes documentation is adequate. HUMADAOP provides AOD prevention and treatment.
Treatment services include assessment, case management, individual and group counseling, crisis
~ intervention, IOP, urinalysis and non-medical community residential. 68% of clients completed AOD

treatment successfully; average wait time for assessment is 3 days; average wait time from
assessment to residential admission was 3 days.

Hispanic UMADAOP projected serving 565 youth for the year in its prevention programs. The actual
number served was 662 in the following programs:

e Mejora Program projected serving 65 youth, 44 actually served.
e Nifos Program projected serving 500 youth, 618 actually served.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

i ;Ael:v Program

Hitchcock Center for Women (See Note)

2014 Total Contract
_Amount

2015 Total
Contract Amount

2016 Requested

- Amount

2016 ¥
RECOMMENDATION

conducted.

Subtotal| | 5

AoD Intensive Out Patient Treatment S 276,423 | | 119,849 S 87,917 S 10,000
AoD Residential Treatment S 941,163 | | 1,121,540 ) 1,577,102 S 600,000
AoD Seasons of Hope S 180,000 | | § 180,000 S 206,904 S 103,452
AoD Sober Beds/Housing 5 101,432 | | S 120,600 | | $ 37,500

1,397,586 | | 1,522,821 | | % S 750,952

1,992,523

NOTE: 2016 Funding Recommendations identifies 6 months of funding. Full year funding will be based on Financial Stability review to be




CY 2016 Program Highlights

Hitchcock Center for W'olme'ri' (HCFW)

Hitchcock Center for Women is a gender specific, trauma sensitive, substance use
disorder treatment program for women.

HCFW currently provides overflow services for any person, male or females, seeking
addiction treatment but who cannot get an assessment in 72 hours from an ADAMHS

Board funded agency. -

HCFW also provides residential services to pregnant women who are viewed as a priority
for services and has the capacity to serve up to 35 women and/or women with children.

The agency reports that during CY2016 the Residential Treatment component will serve
220 women and 50 children, while an additional 100 women will be served in the
Intensive Outpatient and Non-Intensive Outpatient programs

The agency’s recovery residences meet the standards for the National Association of
Recovery Residences (NARR) and Ohio Recovery Housing (ORH) as level 2 recovery
residences.

I’'m In Transition program works with HCFW by assisting their residents with integrating
back into the community into sober housing that helps ensure a continuity of care
beyond traditional treatment.

Seasons of Hope — Safe House program continues to thrive and have expanded their
hours of operation in CY15.

For CY16, The average number of individuals served monthly is 95 which represents an
increase from 88 women monthly in 2015.

Hitchcock Center for Women will remain on a programmatic and fiscal
Performance Improvement Monitoring Plan throughout 2016.




____ PROVIDER AGENCY RFI OUTCOWES 2014:2015

HITCHCOCK CENTER FOR WOMEN

Agency provides adequate outcomes data. HCFW provides AOD Non- Medical Community
Residential Treatment, Intensive Outpatient Treatment, Non-Intensive Outpatient Treatment,
Assessment, Individual Counseling, Group Counseling, Case Management, Urinalysis, and Crisis
Intervention. As of June 30, 2015, the agency was successful with contacting 68 of the 136 clients
who were discharged. This represents 50% of those discharged. The women interviewed reported
abstinence, no new legal cases, and improved overall quality of life. Of 48% of women interviewed
reported no use since being discharged, 2% have lapsed and 30% have had additional treatment.



CY2016 PROVIDER FUNDING RECOMMENDATIONS

2014 Total Contract 2015 Total 2016 Requested gnggi |k
Amount Contract Amount | | ~ Amount - | RECOMMENDATION

Agency/Program _

MH Residential [ -1 s -1 18 314,760 | | & 80,000
_ ubtotal S =) 5 . _______ ) _ 30,00




CY 2016 Program Highlights

Hopewell

Hopewell is a therapeutic farm community located on 305 acres in rural Mesopotamia,
Ohio, designed to serve adults diagnosed with schizophrenia, schizoaffective disorder,
bipolar disorder, major depression and other forms of serious mental illness in the
following ways: believe in their own potential; to develop the skills to manage their mental
illness and to transition from Hopewell to a more independent living situation.

Hopewell has a regular fee of $290.00 per day, but offers its services to the ADAMHS
Board for $215.00 per day which represents a 25% discount.

Services at Hopewell respond to individual needs by providing mental health services;
personal care services; supported/structured programming; medication education, and
work preparation experience.

Hopewell’s work program offers an opportunity to work on a farm including kitchen, farm
crew, gardening, housekeeping, grounds keeping and construction which also teaches
residents how to work as a team.

The length of stay at Hopewell can range from six months to 20 months based on the
severity of symptoms and progress towards their recovery goals.

Hopewell residential treatment services will be accessed in coordination with ADAMHS
Board staff for adults discharged from the state psychiatric hospital and/or when the
treatment need of the clients would be better served and supported by Hopewell’s

specialized treatment approach.

In CY16, Hopewell will serve up to four individuals referred by the Board.




PROVIDER AGENCY RFI OUTCOMES 2014-2015

HOPEWELL '
The agency has not been funded by the ADAMHSCC and is unable to provide an outcomes report.



