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The Alcohol, Drug Addiction and Mental Health Services Board of Cuyahoga County 
(ADAMHS Board) is responsible and accountable for the planning, funding and 
monitoring of public mental health and addiction prevention, treatment and recovery 
services delivered to the residents of Cuyahoga County.
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For more information, please visit www.adamhscc.org.

        PROVIDER NETWORK GUIDE

24-Hour Suicide Prevention, Mental Health & Addiction Crisis/Information/Referral 
Hotline for Adults & Children ...................................................................... 216-623-6888
24-hour Crisis Text “4HELP”.......................................................................... 741741
Crisis Chat...................................................................................................... adamhscc.org

Peer Support Warmline (9:00 a.m. to 1:00 a.m.) ..................................... 440-886-5950
United Way’s First Call for Help................................................................... 2-1-1
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About the artwork: Four You by Joan W.
Joan W. lived with schizophrenia and received services at Connections: Health. Wellness.Advocacy. 
She created this piece at Future Directions where she enjoyed group activities. Over the many 
years, she created not only original paintings, but also crafted handmade cards, decorated geomatric 
puzzels and designed curio boxes.  It was Joan’s influence and inspiration that encouraged other 
members to put acrylic, oil, and watercolor on paper and canvas.  Joan passed in 2016. 

Assessment is a process of gathering 
information to evaluate client needs 
and functioning in order to determine 
appropriate service/treatment based 
on identification of the presenting 
problem, evaluation of mental status, 
and formulation of a diagnostic 
impression to determine the need 
for care, and recommend appropriate 
services/treatment and/or the need for 
further assessment.

Case Management activities assist 
and support clients in gaining access 
to needed medical, social, educational 
and other services essential to meeting 
basic human needs and may include 
interactions with family members, 
other individuals or entities. 

Counseling (individuals, families or 
groups) involves interaction in which 
the focus is on treatment of the 
person’s mental illness, emotional 
disturbance and/or alcohol and other 
drug problems and/or addiction and 
achieving treatment objectives. 

Community Psychiatric 
Supportive Treatment (CPST) is a 
case management program for children 
and adults. CPST provides services 
in the home, community and school. 
CPST serves as an extra support to 
outpatient counseling and medication 
management services. 

Crisis Intervention provides 
immediate response to a crisis or 
emergency situation experienced by a 
client, family member and/or significant 
other to safely de-escalate an individual 
or situation, determine appropriate 
treatment services, and coordinate the 
follow through of those services and 
referral linkages.

Detox services assist individuals  
suffering mild to moderate 
symptoms of withdrawal with 24-
hour medical monitoring (sub-acute) 

or 24- hour medically-directed 
assessment and withdrawal 
management (acute) to promote the 
recovery of an individual from an 
addiction.

Drug Screening detects the presence 
of alcohol and other drugs. Urinalysis 
includes laboratory testing and/or urine 
dip screen.

Employment/Vocational Services 
help promote recovery by providing 
training and skill development that 
is goal-oriented, ability-based, and 
incorporates individual choice in 
securing/maintaining employment.

Housing includes environments that 
provide interim support and services 
for those who are potentially at risk 
of institutional placement, transitioning 
from institutional settings, homeless 
and especially any individual at risk of 
relapsing with drug or alcohol addiction, 
including temporary housing and 
recovery/sober beds. 

Intensive Outpatient Treatment 
is structured individual and group 
activities and services that are provided 
at a certified treatment program site 
for a minimum of eight hours per week 
with services provided at least three 
days per week.

Medication Management is 
the provision, prescription and 
supervision of psychotropic 
medication used to reduce/stabilize/
eliminate psychiatric or physical 
symptoms with the goal of improved 
functioning, including management and 
reduction of symptoms. This includes 
Medication Assisted Treatment 
(MAT), treatment for addiction 
that includes the use of medication 
such as methadone, suboxone or 
buprenorphine along with counseling 
and other support. 

Fold out this brochure to find an alphabetical listing of provider agencies and the 
alcohol and other drug (AOD), mental health (MH) and recovery treatment and 
support services (as described below) funded by or through the ADAMHS Board of 
Cuyahoga County:

Other Mental Health Services can 
include, but is not limited to, residential 
support, therapeutic and specialized 
foster care, art therapy, faith-based 
recovery services, respite services, 
hoarding treatment, payee services and 
transportation services; also including 
Medication Assisted Treatment (MAT) 
involving Methadone, Suboxone and 
Vivitrol.

Other AOD (Alcohol and Other 
Drug Addiction) Recovery 
Services can include, but is not limited 
to, programs such as drug-court, 
training, jail liaison, outreach, re-
entry, Project DAWN and faith-based 
recovery services. 

Partial Hospitalization provides 
intensive outpatient services to address 
the individualized mental health needs 
for a minimum of two hours and up to 
a maximum of seven hours each day at 
a treatment facility.

Peer Support/Recovery Coach 
services are a process of giving and 
receiving support and education from 
individuals with shared life experiences. 
Peer Support services are provided 
by individuals in recovery from mental 
illness and/or addiction who use their 
lived experience as a tool to assist 
others by sharing their personal 
journeys and knowledge. Individuals 
engaged in peer services play a vital 
role in laying the foundation for 
sustained recovery. Drop-in centers, 
clubhouse programs and the warmline, 
run by and for clients, are examples.

Prevention Services aim to 
reduce the impact of mental illness 
and addiction in our communities. 
Prevention services can be 
implemented regardless of incidence, 
prevalence, progression or severity of 
addiction, mental health or emotional 
disturbance.  Alternative Services 
offered are a form of Prevention.

Residential Treatment is a 24-hour 
rehabilitation facility, with constant 
medical/nursing monitoring, where 
a planned program of professionally 
directed evaluation, care and treatment 
is coordinated based on evidence-
based practices for the recovery of an 
individual living with  mental illness and/
or alcohol and other drug addictions.

Referrals respond to inquiries, 
usually by telephone, to obtain mental 
health and/or addiction treatment 
and recovery services that are either 
provided by that agency or by another 
community organization. Information 
focuses on building awareness and 
knowledge of the nature and extent of 
mental illness, emotional disturbance 
and/or alcohol and other drug use, 
abuse and addiction and their effects 
on individuals, families and communities. 
This also includes providing information 
about prevention, treatment and/or 
recovery support services, programs 
and resources.

Definitions adapted from the Ohio Administrative 
Code and The Ohio Department of Mental Health 

and Addiction Services (OhioMHAS).

Connecting with a case manager at a 
provider agency can enhance the overall 
treatment for individuals living with mental 
illness and/or addiction by providing 
information about medical, social, 
educational and other services to assist in 
obtaining and maintaining recovery.



Key:  	 Adults Children Elderly indicates population served
uMental Health Services qAddiction Services mDual Providers 

 PHONE
Network of Provider Agencies A

ss
es

sm
en

t

C
ou

ns
el

in
g 

C
as

e 
M

an
ag

em
en

t/
C

PS
T

D
et

ox

In
te

ns
iv

e 
O

ut
pa

tie
nt

D
ru

g 
Sc

re
en

in
gs

M
ed

ic
at

io
n 

M
an

ag
em

en
t

R
ef

er
ra

l/I
nf

or
m

at
io

n

R
es

id
en

tia
l T

re
at

m
en

t

H
ou

si
ng

O
th

er
 A

O
D

 R
ec

ov
er

y 
Se

rv
ic

es

C
ri

si
s 

In
te

rv
en

tio
n

Pr
ev

en
tio

n

Em
pl

oy
m

en
t/

Vo
ca

tio
na

l

Pa
rt

ia
l H

os
pi

ta
liz

at
io

n

Pe
er

 S
up

po
rt

O
th

er
 M

H
 R

ec
ov

er
y 

Se
rv

ic
es

These agencies may also provide additional services 
that the ADAMHS Board does not fund. 

   For information on Medicaid providers, call the Ohio Medicaid Consumer Hotline 
1-800-324-8680 or visit medicaid.ohio.gov- Click on “For Ohioans,” and then click 

“Covered Services.”
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uAchievement Centers for Children - 4255 Northfield Rd., Highland Hills 44128 

uApplewood Centers - 10427 Detroit Avenue, Cleveland 44102 

qAsian Services In Action, Inc. - 3631 Perkins Ave. #2A-W Cleveland 44114 

mAssured Payee Services- 2430 West 10th Street, Cleveland 44120

u Beech Brook - 3737 Lander Road, Pepper Pike 44124  

m	Bellefaire Jewish Children’s Bureau - 22001 Fairmount Blvd., Shaker Hts. 44118 

mCatholic Charities Corporation - 3135 Euclid Ave. #202, Cleveland 44115 

mThe Centers for Families and Children - 4500 Euclid Ave., Cleveland 44103 

qCircle Health Services (Former Free Clinic) - 12201 Euclid Ave, Cleveland 44106 

qCity of Cleveland Dept. of Public Health - 75 Erieview Plaza, Fl. 3, Cleveland 44114 

uCleveland Chrisitan Home - 1400 W. 25th Street, 2nd Floor, Cleveland 44113 

uCleveland Rape Crisis Center - 1228 Euclied Ave., Suite 200, Cleveland 44115 

mCleveland Treatment Center - 1127 Carnegie Avenue, Cleveland 44103 

qCleveland UMADAOP - 1215 East 79th Street, Cleveland 44103 

mCommunity Action Against Addiction - 5209 Euclid Ave., Cleveland, 44103 

mCommunity Assessment & Treatment Services, Inc. - 8411 Broadway Ave., Cleveland 44105 

uCompeer Program- Far West Center, 29133 Health Campus Drive, Westlake 44145 

mConnections: Health.Wellness.Advocacy - 24200 Chagrin Blvd., Beachwood 44122 

qCourt of Common Pleas Corrections Planning Board (TASC) - 1276 W. 3rd St. #210, Cleveland 

uCuyahoga County Court Psychiatric Clinic - 1200 Ontario, 6th Fl., Cleveland 44113 

Cuyahoga Employment Partnership- 6393 Oak Tree Blvd., Independence 44131 

qCuyahoga Land Bank - 323 Lakeside Ave E #160, Cleveland  44113

mDomestic Violence & Advocacy Center - 2806 Payne Ave., Cleveland 44114

qEast Cleveland Neighborhood Center - 14101 Euclid Ave., East Cleveland 44112 

uEldercare Services Institute - 11890 Fairhill Road, Cleveland, 44120 

uEmerald Development and Economic Network, Inc. - 7812 Madison Ave., Cleveland 44102 

uEpilepsy Association - 2831 Prospect Ave., Cleveland 44115-2606 

uFar West Center - 29133 Health Campus Dr., Westlake 44145 

mFrontLine Service - 1744 Payne Avenue, Cleveland 44114 

uFront Steps Housing & Services - 1545 West 25th Street, Cleveland 44113       

uFuture Directions - 2070 West 117th Street, Cleveland 44111  

qGolden Ciphers - 5704 Broadway Ave, Cleveland 44127 

qHispanic UMADAOP - 3305 West 25th Street, Cleveland 44109   

qHitchcock Center for Women - 1227 Ansel Road, Cleveland 44108 

uHopewell - 9637 State Route 534, Middlefield 44062

qI'm In Transition, Ministries - 2490 Lee Blvd., Suite 380, Cleveland Heights 44118 

mInner Healing Ministries - 800 South Green Road, South Euclid 44121

uJ ewish Family Service Assoc. of Cleveland - 24075 Commerce Park, Beachwood 44122   

uThe Life Exchange Center - 13407 Kinsman Avenue, Cleveland 44120 

mLife Recovery Ministries - 3558 Lee Road, Cleveland 44120

uLinks Cleveland - 2486 W. 14th Street, Cleveland 44113 

uThe Living Miracles Peer Empowerment Center - 2070 W. 117th St., Cleveland 44111

  mLutheran Metropolitan Ministry - 4515 Superior Avenue, Cleveland 44103 

uMagnolia Clubhouse - 11101 Magnolia Dr., Cleveland 44106 

uMay Dugan Center - 4115 Bridge Avenue, Cleveland 44113 

mThe MetroHealth System - 2500 MetroHealth Drive, Cleveland 44109

mMoore Counseling - 4600 Carnegie Ave., Cleveland 44117

mMurtis Taylor Human Services System - 13422 Kinsman, Cleveland 44120 

 uNAMI of Greater Cleveland - 2012 West 25th St., Suite 600, Cleveland 44113 

mNew Directions, Inc.  - 30800 Chagrin Blvd., Cleveland 44124 

uNorthcoast Behavioral Healthcare - 1756 Sagamore Rd., Northfield 44067 

qNortheast Ohio Recovery Association - 3746 Prospect Ave., Cleveland 44115 

mNortheast Ohio Recovery Residence Network-2490 Lee Blvd. Ste. 308, Cleveland Hts. 44118 

mOhioGuidestone - 434 Eastland Road, Berea, 44017 

qORCA House - 1905 East 89th Street, Cleveland 44106 

uPositive Education Program - 3100 Euclid, Cleveland 44115 

mRecovery Resources - 3950 Chester Ave., Cleveland 44114 

qSalvation Army Harbor Light Complex - 1710 Prospect Ave.,Cleveland 44115 

qScarborough House - 2430 West 10th Street, Cleveland 44113 

qShaker Heights Youth Center - 17300 Van Aken Blvd., Shaker Heights 44120 

qStella Maris, Inc. - 1320 Washington Ave., Cleveland 44113 

mSt. Vincent Charity Medical Center, Rosary Hall - 3251 E. 22nd St., Cleveland 44115 

mTrinity Outreach Ministries Another Chance of Ohio - 7209 Woodland Ave., Cleveland 44104 

mUnited Way’s First Call for Help 

uUniversity Hospital PAL Program - 10524 Euclid Ave., 13th Fl., #129 Cleveland 44106 

qUniversity Settlement - 4800 Broadway, Cleveland 44127 

uVisiting Nurse Association (VNA) - 2500 East 22nd Street, Cleveland 44115 

qWoodrow Project - PO Box 34235, Parma 44134

qWomen’s Recovery Center - 6209 Storer Ave., Cleveland 44102 

qYMCA (Y-Haven) of Greater Cleveland - 1801 Superior Ave.,  #130, Cleveland 44114       216-431-2018 A         A     A  




